PERFORMANCE MEASUREMENT TRACKING November 1999

Local Number Portability (LNP) Texas Aggregation

Percent Firm Order Confirmations (FOCs) received within "x"* hours - EDI
......................................................... A AR PN O NN NS SOV NP T
esidence and Simple Business LNP Only (1-19)
Measurement All CLECs
94-08-CO No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
100% +
80% +
680% 4 ‘——O-—AII CLECs
------ Standard |
40% $
4 a 1000%( Base<t0f] 0% T
2 2 100.0% Base < 10
0% <
0 nia n/a Base < 10 > o @ o
3 33.3% Base < 10 2 2 29
..................................................................... -W—Z'L- g £ 8 3
L o P4
usiness With Loop (1 - 19)
All CLECs
Ne. of # Received % Received 120%
Orders < 5 Hours <5 Hours Z-Value
100% +
80% |
60% 1 —&—AICLECs
------ Standard
40% +
0,
5 100.0% Base < 10 0% ¢
0,
I —
226 SSFB‘; g %i g g'
.87 o k3 2
,J_._. 2 & o 2

““LNP Only (204]

All CLECs &
No. of # Received % Received 4 100%
Orders < 48 Hours < 48 Hours 2 B A
80% +
70% +
60% 1
50% + ~—e— Al CLECs
ot ] e Standard
3 30% 1
20% 1
Base < 10§ 10% |
3 Base <1
0% + + ————
Base <1 o o o o
o te3 oD @
Base < 1 o a 5 3
R S RS S S S R SR R AIAII IR % 3 2 % o] (23
12 Mo. Total
LNP with Loop (20 +T
Measurement All CLECs
94-11-CO No. of # Received | % Received 100%
Orders < 48 Hours <48Hours | Z-Value J1 gne, [T T TTTTTTT oo TTm oot mmem T L
——— All CLECs
------ Standard
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP) Texas Aggregation

November 1999

Percent Firm Order Confirmations (FOCs) received within "x" hours - ED}
e A AR VAR AV AR A ARAARRARAARA.

nia

O O O ©

LNP Complex Busi

iness (20 - 50 Lin

S A APPSO T
LNP Complex Business (1 - 19 Lines)
Measurement All CLECs
94-12-CO No. of # Received % Receved 100%
Orders < 24 Hours < 24 Hours Z-Value 7 S
80% 1
70% 1
60%
50% { |———— Al CLE -
ot e Standard ;
nia n/a Base < 10 :
nfa nfa Base < 10

Base < 10;
Base < 10

All CLECs

No. of
Orders

# Received
< 48 Hours

% Received
< 48 Hours

LNP Complex Business (50 + Line!

rrrerrerrrrrereTyEr)

Base < 10
Base < 10

Base < 10 :
Base < 10

AllC

LECs

No. of
Orders

# Received
On Time

% Received
On Time

Z-Value

Base < 1
Base< 1

M T~ ==
l—O—AlI CLECs |
i Standard
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PERFORMANCE MEASUREMENT TRACKING November 1999

Local Number Portability (LNP) Texas Aggregation

Average time of Out of Service for LNP Conversions

All CLECs
Avg. Time Benchmark E
(Minutes) "Z-Value" || 70

Measurement

No. of
Activations

{—e— Al CLECs
fmee- e Standard |

...................... T T YT VATV oYY TS Evw Ty T vrres
I Measurement [ All CLECs “““E
101-04-CO No. of Number Percent Benchmark 3
Activations < 60 Minutes | < 60 Minutes "Z-Value" —; 105%
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PERFORMANCE MEASUREMENT TRACKING November 1899
Texas Aggregation

E -911
Percent Errors for E - 911 Database Updates
...................... T e T T T ———TT oo nsnoen aravione ——
TEXAS B
AllCLECs SWBT i 10
103-01-TX No. of Percent Percent in Z-vave F 09
Files n Error Error 5
08 ¢
07 ¢
L 06 ¢
| 05 1 Py —
{°cr | = SweT |
04} —&— Al CLECs | [
03}
4 021
: 743 0.0% 0.0% 00 b 544
Sep-99} 820 00% 0.0% 0.0 [
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PERFORMANCE MEASUREMENT TRACKING November 1999

E-911 Texas Aggregation

All CLECs

asure:

104-01-TX No. of Avg Time Avg Time
Files (Minutes) {Minutes)
504 09 319

483 12 315
553 09 238
597 01 51

642 01 50 | | .

661 02 50 \ . : T ANCLECs
679 38 125

768 10.0 57

743 0.2 57

820 12 63
828 93 306
80 6.8
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Poles, Conduits, and Rights of Way Texas
Percent of Request Processed Within 35 Days
..................................................................... SBBSO0DODOSDDBDICLOD A AARAARAA
All CLECs :
Number of No. Within % Within Z-Value
Requests 35 Days 35 Days 100%
16 12 75.0% 90% --
18 14 77.8% 80%
24 24 100.0% 70% ?
21 20 95.2% 60% + Y|
12 1 91.7% s0% | " *— Al CLECs,
12 12 100.0% ol e Standard
36 36 100 0:/0 a0% 1
28 28 100 0% 0% |
35 35 100 0% 0%
22 32 100.0% o T
0%
23 21 91.3%
100.0%
PrTP——— T T T
| Measurement All CLECs
106-01-TX Number of Average
Requests Days
16 2319

12
12
36
28
35
32

18 2311
24 11.54
21 18.38

1483
14.08
10.81
1054
8.26
16.13

_+Al| CLECs

100 + 4
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PERFORMANCE MEASUREMENT TRACKING

Collocation

Texas Aggregation

November 1999

Texas

Percent Missed Collocation Due Dates

CAGED

- INITIAL

easuremen

All CLECs

107-01-TX

# Collocation
Projects

# Missed
Due Dates

% Missed
Due Dates

CAGED - AUGMENTS

—<&— Al CLECs

------ Standard |

Measurement
4 107-02-TX

Al CLECs i 100%
# Collocation # Missed % Missed Z-Value B
Projects Due Dates Due Dates { 90% 1
f:l 80%
70w |
60% |
50% 1
; 40% +
Jun-29 ; 9 0 0.0% Base < 10 30%
Jul-99 36 0 0.0% 5000 ooy 1
Aug-99§] 15 0 0.0% -5.00f
Sei-QQ 18 0 0.0% soof] %71
Oct-99f3 0
Nov-99f 0

12 Mo. Total

Measurement
107-03-TX

CAGELESS - INITIAL

Al CLECs

# Collocation
Projects

# Missed
Due Dates

% Missed
Due Dates

Z-Value

CAGELESS

- AUGMENTS

Qct-99 o

Measurement X
4 107-04.Tx

All CLECs

# Collocation
Projects

# Missed
Due Dates

% Missed
Due Dates

100%

Z-Value

5
G
3

Tase<10
Base < 10
Base < 10

Oct-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Collocation

Texas Aggregation

November 1999

Texas

Percent Missed Collocation Due Dates

# Collocation
Projects

# Missed
Due Dates

Due Dates

Jun-89 ]
Jul-99
Aug-99E]
Sep-99
Oct-99

Nov-99F;

All CLECs

# Coliocation
Projects

# Missed
Due Dates

% Missed
Due Dates

] 107-08-TX

i Measurement E

VIRTUAL -

AUGMENTS

Base < 10

.................................. P T TTTETT T eTTIETRErTRT
SHAREE CAGE - INITIAL
:I‘Kneasurement All CLECs 100%
4 107-05-TX # Collocation # Missed % Missed Z-Value
Projects Due Dates Due Dates 90% 1
80% t
70% +
60% +
50% j—e—AicLECS!
40% r el Standard
Jun-89 0 ] nfa Base <1 30% 1
AJuI»99 3 0 0 n/a Base < 10F{ o509 !
s < X
o 0 0 i I IS SRR
o] 0
0 0
12 Mo. Total
] Measurement
EL"107-064TX 3 All CLECs
% Missed

Al CLECs

# Coliocation
Projects

# Missed

Due Dates

% Missed
Due Dates
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—— All CLECs

: - -Standard |
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PERFORMANCE MEASUREMENT TRACKING November 1998

Collocation Texas Aggregation Texas

Average Delay Days for SWBT Missed Due Dates

............................. T T T Y Yo Ty VTV WY P er ey
CAGED - INITIAL
{ Measurement [ All CLECs 10
108-01-TX # Missed Avg. Delay 10% Intervai 2-Value [{
Due Dates Days Benchmark ] 09+

f—e—AllCLECs| |

ol o - -Standad | 4}

Base < 10
Base < 10 g
Base < 10
Base < 10 &
Base < 103
Base < 10

] Measuremnent £ CAGED - AUGMENTS l:
] 108-02.TX H All CLECs 1 10
# Missed Avg. Delay 10% Interval Z-Value i
Due Dates Days Benchmark 4 097

05 1 —&— All CLECs
cad | qrtee-- Standard

0

0 nfa n/a Base < 1

0 nfa nla Base < 1

0

0.0 < <+

0 n/a nla Base <1 : @ 2

0 Base < 10§ cg 2
............. E] 8

3

CAGELESS - INITIAL
All CLECs

# Missed Avg. Delay 10% interval Z-Value
Days Benchmark

—<&— Al CLECs
------ Standard

easurement :3

M CAGELESS - AUGMENTS
108-04-TX All CLECs
2 # Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

—&— All CLECs
------ Standard

n/a Base < 10
Base < 10
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Collocation Texas
Average Delay Days for SWBT Missed Due Dates
SHARED CAGE - INITIAL
{ Measurement [ All CLECs
108-05-TX # Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark
1—9— Al CLECs
Jun-99H] ] nfa n/a Base < 10
Jul-99E; o nia nia Base < 10
Aug-99t§f] 0 n/a nia Base < 10
Sep-99 0 nfa n/a Base < 10
: 0
0
0

] Measurement E

SHARED CAGE - AUGMENT

] Measurement VIRTUAL - INITIAL
108-07-TX All CLECs
# Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

108-06-TX All CLECs
# Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark
05+ —<— AllCLECs
{ oat | e Standard

o] nfa n/a Base < 10
o} nfa n/a Base < 10[;
o} n/a n/a Base < 10
0 nia nia Base < 103
0 nfa nia Base < 10
0 Base < 10

_—
—&—AIICLECs
------ Standard

VIRTUAL - AUGMENTS

108-08-TX All CLECs
# Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

——AlICLECs
------ Standard

Base < 10}
Base < 10f:
Base < 10
Base < 10 :,
Base < 10f
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Texas Aggregation Texas

Percent of Coliocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL
Measurement All CLECs

109-01-TX # Coliocation | No. in Tarffed | % in Tariffed Z-Value
Requests Interval Interval

—_——
\l-——O——AII CLECs| |
i Standard :

20 100.0%
22 100.0%
37 925%
24 92.3%

7 100.0%
6 85.7%

: # Collocation | No._in Tariffed { % in Tariffed
Requests Interval Interval

[—e—AICLECs
! Standard

CAGELESS - INITIAL

asuremen AllCLECs
108-03-TX # Caollocation } No. in Tariffed | % in Tariffed

Reguests interval Interval

——&— All CLECs
Standard

Jun-98 g
Jul-99F]
Aug-99
Sep-99
Oct-99
Nov-89

12 Mo. Total

CAGELESS - AUGMENTS

Measurement All CLECs
] 108-04-TX # Collocation | No. in Tariffed | % in Tariffed Z-Value

Requests Interval Interval

—4—All CLECs
Standard

Jun-99§] Base < 10}
Jul-99f; Base < 10}
Aug-99; Base < 10
Sep-99 Base < 10
Oct-99 Base < 1
Nov-89 B; <1

i 12 Mo TotaIE
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PERFORMANCE MEASUREMENT TRACKING November 1999

. Xas regation
Collocation Texas Aggregat Texas
Percent of Collocation Requests Processed Within Tariffed Guidelines
SHARED CAGE - INITIAL :
Measurement Ali CLECs 100% -
109-05-TX # Coliocation | No. in Tariffed | % in Tariffed Z-value
Requests interval Interval 80% R LR R RS (ETLS P
50% 1 |—— All CLECs;
40% L [oemann Standard i %
Jun-99 0 0 ra Base < 1 30% + :
Jul-99 o] 0 nfa Base < 1 20%
Aug-98 0 10
ug-9! 0 nla Base < 10% |
Sep-99 1 1 100.0% Base < 10
0% r—
Oct-99 1 1 100.0% Base < 10 2 2 2 g 3 g
Nov-99 Q o n/a Base < 10 > 2 % 2 2
! S 3 % 5 % 3
12 Mo TctalE _’ < © z

«l SHARED CAGE - AUGMENTS

:{ Measurement All CLECs
3 109-06-TX # Collocation | No. in Tariffed | % in Tariffed

Requesis Interval interval

T
1 = All CLECs !
Standard !

VIRTUAL - INITIAL

easuremen All CLECs
108-07-TX # Collocation | No. in Tariffed | % in Tariffed
Requests Interval interval

—&—— All CLECs
Standard

Base < 10}
Base < 10:

Jun-99 ¢

Measurement All CLECs
109-08-TX E3 # Collocation | No. in Tariffed | % in Tariffed

Requests Interval Interval

—&—— All CLECs
Standard
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PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

Texas Aggregation

November 1999

Measuremen
110-01-TX

AllCLECs

No. of
Updates

No. in
72 Hours

Percent
tn 72 Hours

100.00%
100 00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.90%

12 Mo. Total

2- Value

—
| ——— All CLECs |

SRR
Measurement

All CLECs

111.01-TX

No. of
Updates

Average
interval (Hrs.)

12 Mo Tom

————

4

Measurement
112-01-TX

All CLECs
Percent
Accuracy
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------ Standard |}
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Standard




PERFORMANCE MEASUREMENT TRACKING November 1999

Coordinated Conversions Texas Aggregation Texas

Percent of Premature Disconnects

Local Number Portability (LNP)
Measurement ,: All CLECs &
114-01-TX [{  No. of No Pre-mature | % Premature
Cutovers Disconnects Disconnects
27.634 16 0.06%
18,233 29 016%E] - V84E 5 no b e
31.033 0 0.00%
22,655 202 0.89% §:
10.694 30 0.28%
6.430 0 0.00%
27.089 64 0.24%
30,507 7 0.02%
33,629 0.09%
34,396 0.00%
37,444 0 0.00%
0.01%

|—e— Al CLECs
meeme - Standard

All CLECs

No. of No. Pre-mature | % Premature
Cutovers Disconnects Disconnects
1.198
1,447

11
1,242 ——All CLECs

1158 30 259%F] 00 059K soum b...oooi o] | Standard
1.454

2938
3,880
3111
4134
2.880
1,137

Interim Number
All CLECs

114-03-TX No. Pre-mature | % Premature

Cutovers Disconnects Disconnects

372

72

344

—<&— Al CLECs
------ Standard

97

9
79
50

00000000000

Jan-98 ¢
Feb-99 ¢
Mar-99 ¢
May-99 <r
Jun-g9 ¢

Interim Number Portability (INP) with Loop

All CLECs

No. of No. Pre-mature | % Premature
Cutovers Disconnects Disconnects

224 0.00% |

0.00%f;

0.00%;
1.92%

0.00%;

O 0O 000000 NOD O
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Texas Aggregation

November 1999

Texas

Percent SWBT Caused Delayed Coordinated Cutovers

Local Number Portability (LNP)

AII CLECs

No. of
Cutovers

Measurement
115-01-TX

% Later than
30 Minutes

% Later than
60 Minutes

Benchmark

"Z - Value" "Z - Value"

Benchmark §:

Benchmark
“Z - Value"

% Later than
2 Hours

Measurement

All CLECs

0.0%
0.0%
0.0%

| 0.0% -1.00

115-01 I_X__J 1 No. of Number % Benchmark
4 Cutovers Delayed Delayed "Z - Value"
27 634} 0 0.00%
18.233 0 0.00%
31.033 0 0.00%
22,655 0 0.00%
10,694 f; 0 0.00%
6,430} 0 000% 0.02% |
Jun-99; 27,089 0 0.00%
Jul-99 30,507 1 0 0.00%
Aug-99 33,629 13 0.04%
Sep-99 34,396 0 0.00% 0.00%
Oct-99 37.444 0 0.00% 3
29,687 0 0.00%§ 2

Local Number Portability (LNP) with Loop

Jan-99 Y
Feb-99 ¢
Mar-99 4»
Apr-99 ¢
May-99 ¢
Jun-99 Jb
Jul-99 1
Aug-99 |

Sep-99 J
Oct-99 ¢
Nov-99

| —— All CLECs

'Emeasurement
4 115-02-TX

Oct-99
Nov-99

All CLECs
No. of % Later than Benchmark | % Later than [ Benchmark |7 % Later than] Benchmark
Cutovers || 30 Minutes "Z - Value" 60 Minutes | "Z - Value" k| 2 Hours "7 - Value"
{  Decss 7,198}
3 Jan-98 1,447
Feb-99 111
Mar-99 1,242
Apr-99}; 1,159}
May-99F 1,454}
Jun-99f 2,938}
Jul-99}E :
Aug-99§;
Sep-99

All CLECs

Number
Delayed

Benchmark
"Z - Value”

%
Delayed

500%
4.50%

] a.00%
{ 350%
1 3.00%
{ 250% {
4 2.00% 1
1.50% {
1.00%
0.50%

0.00% ——————— .
[ S T S WY . Y- S SN S S}
2 3883388 & 8 3
C a8 = & > c 3 a5 2
mw'“f(‘-m:-zngéo
S w2 = S gL W z

—o— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Texas Aggregation

November 1999

Texas

Percent SWBT Caused Delayed Coordinated Cutovers

Interim Number Portability (INP)

Measurement
1156-03-TX

All CLECs

No. of
Cutovers

% Later than
30 Minutes

Benchmark
"Z - Value"

] % Later than
60 Minutes

Benchmark
"Z - Value”

% Later than
2 Hours

Benchmark
"Z - Value”

Dec-98
Jan-99
Feb-99
Mar-99
Apr-99
May-99
Jun-99

Jul-99
Aug-99
Sep-99
Oct-99

372

Nov-99 :

72}

2 Measure-r‘ne”nt
115-03-TX

All CLECs

No of
Cutovers

Number
Delayed

Delayed —l

Benchmark
"Z - Value'

372}
72

344

304}

a7
9

79

50

OO0 2000000 CoO

{o

0.00%
0.00%

0.00%}
0.00%};

1 3.50%
1 3.00%
1 250%
1 2.00% -
1 1.50% |

1 0.50% |
270k °
Base < 10f{ 0.00%
Base < 10}

Base < 10}

4.00%

1.00% 1

Feb-99 ¢

Jun-99 ¢

1

. —o— All CLECs

All CLECs

Cutovers

% Later than
30 Minutes

Benchmark
"Z - Value"

[ % Later than

60 Minutes

Benchmark
"Z - Vaiue"

Benchmark
“Z - Value”

-8 00F]

Base < 10
Base < 10
Base < 10

All CLECs

No. of
Cutovers

Number
Delayed

Y%
Delayed

Benchmark E:

"Z - Value"

OO OO0 0 OO bhOOOO O

0.00%
0.00%
0.00%

-1.00
Base < 10
Base < 10

Base < 10

Feb-99 ¢

Jul-89 ¢

Oct-99 ¢

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING November 13899

. . Texas Aggregation
Coordinated Conversions Texas

Percent Missed Mechanized INP Conversions

All CLECs
1 % Later than | Benchmark

I Measurement |;
4 116-01-TX

1 % Later than | Benchmark [ % Later than | Benchmark

No. of % Earlier Benchmark

Conversions than 10 Min. | "Z - Value” 30 Minutes "2 - Value” 60 Minutes “Z - Value” 2 Hours "Z - Value”
Dec-98 0.0% Base < 10 0.0% Base <10 0.0% Base < 10} 0.0% Base < 10
Jan-99 0.0% Base < 10 75.0% Base < 10 75.0% Base < 10f: 0.0% Base < 10

n/a Base < 10
0.0% Base < 1 0.0% Base < 10
0.0% Base < 1 0.0% Base < 10

80.0% Base < 10 0.0% Base < 10
0.0%| Base <10 0.0%| Base<10

n/a Base < 10 n/a Base < 1
0.0% Base < 10
0.0% Base < 10

80.0% Base < 10

0.0% Base < 10

n/a Base < 10
0.0% Base < 10
100.0% Base < 10
0.0% Base < 10
0.0% Base < 10

Feb-99
Mar-99
Apr-99}:
May-99
Jun-98

N GO0 = 2O =

Jul-98 0.0% Base < 10 0.0% Base < 10§ 0.0% Base < 1 0.0% Base < 10
Aug-99 0.0% Base < 10 0.0% Base < 10 0.0% Base < 1 0.0% Base < 10
Sep-99 0.0% -2.00 57.1% : 571% 57.1% 56.14
Oct-99 4.3% 2.29 44.3% 43.29

-2.00

i 12.8% 11.82

Nov-99

Overall
Number Percent Benchmark
Conversions Missed Missed "Z - Value” 120%

1] 0.00% r Base < 10
6 75.00% Base < 10} '00% T
0 n/ia Base < 10 1 8o 4
1} 0.00% Base < 10§
1 100.00% Base < 10/1 goq, 1
4 80.00% —&— All CLECs|
1} 0.00%
0 0.00%
0 0.00%
8 57.14%

34

10
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PERFORMANCE MEASUREMENT TRACKING November 1993
NXX Texas Aggregation ) Texas

Percent NXXs loaded and tested prior to the LERG Effective Date

Al CLECs wWB
# NXXs loaded Number Percent Percent
& tested By LERG Date | By LERG Date | By LERG Date

120%

100%

80%

60% . —&— AICLECs | |
' i
Base < 10}  40% 3
Base < 10
Base < 10f] 20%
Base < 10
Base < 10

2.83

Al CLECs
# Late Average Average
Orders Delay Days Delay Days

Base < 1
Base < 1
Base < 1
Base < 1
Base <1
Base < 1
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PERFORMANCE MEASUREMENT TRACKING

Bona Fide Requests (BFRs)

Texas Aggregation

November 1999

Percent of Requests Processed Within 30 Business Da

ys

Measurement All CLECs
120-01-TX No. of No. in Percent Benchmark
: Requests 30 Days in 30 Days "2 - Value"

= 0O =2 2 N0 O -=NO

n/a
100.00%
100.00%

nfa

n/a
100.00%
100.00%

100.00%

| —e— Al CLECs
------ Standard

nfa
100.00%
100.00%

TEXAS

Al CLECs
No. of No. in Percent
Quotes 45 Days in 45 Days

Benchmark
"Z - Value"

O - 0O 4 OO0 O0OO00NO

rS

O - O = 0000 0N

£

—&— All CLECs
------ Standard
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